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1 Introduction 
 

 

This manual describes a new web interface for Internet control of a MasterTherm heat pump equipped 

with a pGDx touch screen for data transfer to a server.  

 

This is a new interface adapted to modern standards, used exclusively for units equipped with pGDx 

touch. 

 

 

 

 

 

 

 

 

 

 

 



 4787_pGDx_touch_web_interface_manual 
 

 
Checked by: Ing. J. Jiránek, Created by:  J. Jahoda  Page 2 of 56 
 

2 Creating a login password 
 

The first step in a Distributor Account creation (if you do not already have one) is send request to 

MasterTherm. Please attach your email address and full name for account creation. Service accounts can 

be created by distributors and end-user accounts by distributors or service companies - the information 

needed to create accounts is the subject of this manual.  

After creating an account, we will send you email with request to create a new password for your account 

on the mastertherm.online website with the following or similar wording:  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After pressing the link to create a password, you will be redirected to a page where you will create a new 

password according to your requirements.  

After entering the new password and confirming it, 

please press the Submit button to continue.  

(Strong password should contain uppercase and 

lowercase letters in combination with numbers)  

Then it will be possible to log in with the new login 

details on mastertherm.online 

 

 

Dear Customer, 

 

Your username for online control of your MasterTherm heat pump is USER_NAME. 

You can create (or change) a password to access your heat pump with the link below: 

 

LINK_FOR_CREATING_PASSWORD 

 

This link is valid for VALIDITY hours. 

If you are unsure whether this information is for you then please ignore this message. 

 

After creating a password, you can log in to the new dedicated website to control your MasterTherm 

heat pump with pGDx touch controllers: 

 

https://mastertherm.online/ 

 

Thank you for choosing MasterTherm.  

 

https://mastertherm.online/
https://mastertherm.online/
https://mastertherm.online/
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3 Login  
 

Enter mastertherm.online in your web browser. 

 

 

 

As you can see in the picture above, there are 2 buttons available to log in. After logging in through any of 

these buttons, the end user will only see end user's web application. Users with higher access level 

(distributors, service users) have the choice of logging in using the button: 

 

After logging in using this button the (distributor / service) user is redirected to the 

administration section where all advanced settings are available. 

 

 

With this button, the (distributor / service) user is redirected to the end user section, where 

he can select any heat pump available to his account and see it "through the eyes of the end 

user". This option is mainly used to demonstrate the user interface, e.g. to potential heat 

pump customers or to demonstrate the correct heat pump settings from web application to 

the end user. 

1 

2 

1 

2 

file:///C:/STORAGE/C_touch/Projekty/pGDx_MasterTherm_2021/mastertherm.online
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4 Administrator section 
 

After logging in to the administration section, the main administration page will be displayed:  

 

4.1 Dashboard 
(The first page displayed after logging in, or entering after pressing "Dashboard" in the upper left part) 

 

The dashboard is a list of all the devices we have available in our account. You can filter devices using the 

full-text search engine at the top right of the Dashboard. 

For example, you can filter devices by: 

• Serial number (e.g.: BAI22XXXXX) 

• City  

• End-user name 

• MAC address (the unique network card identifier of each pGDx touch) 

• Group assignment 

• Language 

• pGDx touch ID (e.g.: 10001) 

 

The left part of the Dashboard displays basic information about the heat pump. 

 

 

The right part of Dashboard displays MAC address of the device and the date and time when pGDx touch 

was last online. 
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After clicking on the heat pump selected from the Dashboard, we are redirected to a page with its own 

settings. 

4.2 Home 
(home screen for setting the selected HP, enter from the upper navigation bar after selecting the HP) 

 

This page shows the basic web 

application for controlling the heat 

pump. It is very similar to the end user 

application and allows quick basic 

settings such as: 

 

• Equithermal curve adjustment 

• Setpoint settings  

• ON / OFF Heat Pump 

• Function 

• Mode 

• Display of current DHW 

temperatures, outdoor 

temperature, heating water 

temperature, etc. 

 

 

 

 

4.3 Info 
(Enter after pressing "Info" from the upper navigation bar after selecting heat pump) 

 

In this section, you will find detailed information about the heat pump, the type of internet connection, 

the SW version in the controller, the SW version in pGDx touch and many other useful information.  

 

Stránka info obsahuje jednotlivé podsekce: 

 

• Informace o pGDx touch 

• Informace o tepelném čerpadle (o majiteli, technických parametrech…)  

• Komunikace  

• Poloha instalace  

• Předpovědi počasí v dané lokalitě pro nezávislé ověření chodu TČ vzhledem k např.: 

povětrnostním podmínkám či srážkám nebo aktuální venkovní teplotě… 

• Individuální poznámky k vybrané instalaci 
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An example of the information displayed is shown below: 

 

  

 

 

4.3.1 Edit location for weather forecast 
 

You can edit the location for the weather forecast by 

pressing the "EDIT" button in the upper right part of the 

weather forecast section. 
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After pressing the Edit button, you can choose whether you want to fill in the GPS coordinates manually 

(or by moving the marker) or by using the what3words function (position definition using 3 words). 

 

 

 

 

 

 

 

 

 

Latitude/Longitude 

Here it is possible to enter GPS coordinates 

directly or move the marker in map to 

required position (and thus modify the 

coordinates). 

 

 

 

 

 

 

 

 

 

 

 

/// what3words 

Here you can enter the location using 3 

words separated by a period or (if we 

don't know them yet) go to 

www.what3words.com first using the /// 

button to find out the name according to 

the pattern w3w. 

 

 

 

http://www.what3words.com/
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You can enter the name of any place or address into the 

search engine (or move the location marker on the 

map). 

 

 

 

 

The w3w definition of that location is then displayed. 

 

After your changes please use 

button “Save” to save your 

changes. 

 

 

 

 

After saving the changes, we recommend refreshing your browser page to see the change immediately. 
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4.3.2 Editing the name of heating circuits 
 

After pressing the EDIT button, it is possible to enter the name of the heating circuits. 

 

 

 

 

 

 

 

 

 

 

 

Please use the SAVE button to save the new requested names. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If name of the heating circuit is "0", then this heating circuit will be 

hidden in the Temperature section in the web and mobile 

application. This function is suitable to use, for example, when 

working with virtual heating circuits, the display of which could be 

confusing for the user. 
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4.4 Apps 
 

Service diagnostic applications are available here that can be assigned to individual units or made 

available to service groups. 

 

Currently (27/06/2022) the following applications are available: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.4.1 How to assign an application to the required module: 
 

Navigate to: Resources -> Sites -> Select the module for application assignment 

 

 



 4787_pGDx_touch_web_interface_manual 
 

 
Checked by: Ing. J. Jiránek, Created by:  J. Jahoda  Page 11 of 56 
 

Following screen will be displayed: 

 

 

 

At the top of the panel, you will find these three buttons: 

 

 

 

 

 

 

 

1 2 3 

1 

2 

3 

- Here you can insert information about the selected module (Site) 

- After pressing this button, it is possible to display actually assigned 

applications 

- After pressing this button, it is possible to display available applications 

that are not currently assigned to the selected module  
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Please press "Unassigned apps" button (number 3 in the picture above) and following screen will be 

displayed: 

 

 

 

 

 

 

 

 

 

 

 

 

 

First check the checkbox of the required application (or more applications) and then confirm with the 

"Assign selected" button as shown in the picture above. 

Then this application will be visible in the "Assigned apps" section: 

 

 

 

Here it is also possible to unassign selected application using “Unassign selected” button. 

Now if we select (e.g. from the Dashboard) this module and select the "Apps" tab in the top menu, it will 

be possible to select and display the application we have assigned. 
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This is an example of the "Configuration" service 

application display. As you can see, applications are 

developed with a focus on clarity, so most parameters 

describing the properties of the control and the heat 

pump itself are now displayed by listing the value, but 

also the textual description of the value of the 

variable. 

 

For example: 

 

Heat pump type (I14)       [0]: Air / Water 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This new app design is also easy to read when viewed 

on mobile devices. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Value 0 

means "Air / 

water" 

The variable has 

a value of 0 

This is variable I14 

(Integer 14) 

Variable description (e.g. heat pump 

type) 
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4.4.2 End-user app. Assignment 
 

If it is required to display some existing or newly created application to the end user, this is possible. 

The application to be displayed to the end user must be assigned not only to the module itself but also to 

end-user group. After that, end-user will see a new "Custom Apps" tab in their web application and find 

the assigned applications in it: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.4.3 Assigning rights to 3rd party applications 
 

The section for developers allows you to create your own applications that communicate with our Cloud 

server. In this way, it is possible to read / write variables to / from the assigned units and thus create, for 

example, your own mobile application, integration with the smart-home system, etc. 

To access documentation and the developer.mastertherm.online section, you must first contact us. Once 

complete, your application is tested and can be granted access permissions as desired. When updating 

(modifying the code), the application must be tested again. 

https://developer.mastertherm.online/user/login
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The developer should have his own service group created and in it only the units that his application 

should be able to control. The distributor has the right to select the sets of variables to which the 

developer will have access and also access (read only / write only / read and write) for each set of 

variables: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can press the "GENERATE CREDENTIALS" button after you have finished selecting required 

permissions. You should send these credentials to the developer. If it is required to change the 

permissions for the developer, it is necessary to press the DELETE CLIENT CREDENTIALS button, enter the 

new permissions and then generate a new access key using the GENERATE CREDENTIALS button (and send 

it to your developer again). In addition, consent is required from the end user for third-party application 

access. Consent must be given by the end user - a new item is displayed to him in his web application. 
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4.4.4 Translation and creation of new applications 
 

New application definitions are created in JSON format. 

If you are interested in translating applications into your language, please contact us. We will send you 

JSON definitions of individual applications for translation.  

More experienced users who can build their own JSON application (for example, following the "DEMO" 

pattern in Resources -> Apps -> DEMO) can do so and start using their new application. 

In the picture below you will find the screen from the DEMO section. On the left is a graphical 

representation of the application and on the right JSON definition. If you modify the JSON definition, the 

change will take effect immediately in the graphical representation. At the top is a text that indicates 

whether the JSON entry is made without errors (JSON syntax valid). 

 

When creating an application, please click “Create” button and insert the name of the new application 

and its JSON definition. Then confirm by pressing the SAVE button. 
 

4.5 Events 
 

Current and past alarm status events are available here. 
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Event types 

Warning 

 

 

Alarm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Event ID = event identification number assigned by start time 

 

 

- Unit ID   = ready for future use - now the value is always 1 

 

 

- Start time UTC = event start time in coordinated universal time format (UTC)  

           ( - please keep your country's time offset in mind - )  

 

- Stop time UTC = event stop time in coordinated universal time format (UTC) 

           ( - please keep your country's time offset in mind - ) 

 

- Variable = variable monitored by the event condition 

 

 

- Event = event type (warning or alarm) 

 

 

- ACK = acknowledge alarm  

 

1 2 3 4 5 6 7 

1 

2 

3 

4 

5 

6 

7 
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After hovering the mouse over Event or ACK, a menu is displayed with the option of filtering according to 

the selected parameters: 

 

 

 

 

 

 

 

If the filter is active, the column name is highlighted in red: 

 

 

 

 

After hovering the mouse over the selected event, details of setting the conditions for triggering the 

alarm / warning are displayed. 

 

 

 

The default sorting is descending - the most recent event is displayed first. The number of records 

displayed on the page is selected in the upper left part (Page size). Switching between pages is possible 

using the < > arrows, the "First" button is used to jump to the first (or last - according to the user's display 

settings) page. 

 

4.6 Config 
 

The Configuration section is used to set the logging of the values of the selected variables.  

It is also possible to edit the name and description of variables and set parameters for triggering an alarm 

event if the conditions you require are met. 

At the bottom of the section, you can enter an email address (or comma-separated addresses) to send 

notifications in the event of an alarm or warning and adjust monitoring settings. 
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After entering the section, we will see 3 tables divided according to the data type of variables (digital, 

analog, integer). 

 

Logged and alarm variables are marked with a highlighting frame: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Blue frame 

= variable is 

logged 

Orange frame 

= variable is 

logged with 

alarm (or 

warning) state 
monitoring 

INFO: 

Empty fields mean that 

these variables are not 

used in the SW yet (and 

therefore it does not make 

sense to log them - the 

value is always 0) 
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4.6.1 Digital variable configuration and triggering an alarm as required 
After clicking on the required variable number, a window with detailed settings is displayed (according to 

the data type of the variable). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here you can edit the name and 

description of the variable 

If the "variable is logged" then 

values from this variable are 

periodically (every minute) written 

to the memory on cloud server and 

then it is possible to display them in 

"History" section. 

If the variable is marked as "Alarm", 

it is possible to set the sending of 

notification emails according to the 

selected criteria and threshold 

values. 

Positive    = value change from 0 to 1 

Negative    = value change from 1 to 0 

Negative & Positive = both changes 

For a digital variable, it is possible to 

choose from 3 options for triggering an 

alarm according to the change in the 

value of the variable: 
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Triggering an alarm condition: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time 

0 0 0 

1 1 

Digital 

variable 

value 
Alarm 

(negative) 

Alarm 

(negative) 

Trigger  = Negative 

Time 

0 0 0 

1 1 

Digital 

variable 

value 

Alarm 

(positive) 

Alarm 

(positive) 

Trigger  = Positive 
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Time 

0 0 0 

1 1 

Digital 

variable 

value 

Alarm 

(positive) 

Alarm 

(positive) 

Trigger  = Negative & Positive 

Alarm 

(negative) 

Alarm 

(negative) 

It is also possible to set the "severity" 

of the alarm that will be displayed in 

the incoming email: 

Alarm 

Warning 
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4.6.2 Analog / Integer variable configuration and triggering an alarm as required 
 

After clicking on the required variable number, a window with detailed settings is displayed (according to 

the data type of the variable). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A description of the individual settings can be found below: 

 

 

 

 

 

 

 

 

 

 

After activating the "Alarm" option, the 

detailed settings are displayed. 

Positive   = If the variable 

      exceeds a threshold 

Negative   = If the variable 

        falls below a threshold 
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Setting the required threshold value by 

Value or Variable: 

 

Value    = If the "Value" option is 

selected, enter the required 

threshold Analog/Integer value in 

the line below (Threshold value). 

Variable    = If the „Variable" option 

is selected, then we can assign value 

of selected variable number to the 

threshold value. 

NOTE: 

If trigger is for ANALOG variable the 

value references number of analog 

variable. If trigger is for INTEGER 

variable the value references 

number of integer variable.  

 

FOR EXAMPLE: 

If we want to receive an email 

notification if the current heating 

water temperature (Analog 1) 

exceeds the required heating water 

temperature of the main heating 

circuit (Analog 5), the settings may 

look like the picture on the left. 
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Triggering an alarm condition: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Threshold 

value 

Hyst.  

Time 

Alarm 

(positive) 

Alarm 

(positive) 

Value of 

variable 

Trigger  = Positive 

Reenter  = OFF 

Hysteresis = 1 °C 

Threshold 

value 

Hyst.  

Time 

Alarm 

(negative) 

Alarm 

(negative) 

Value of 

variable 

Trigger  = Negative 

Reenter  = OFF 

Hysteresis = 1 °C 
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Example of alarm email 

 

Triggering an alarm condition (with “Reenter” option): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This text can be 

translated into 

your language! 

 

(If you are 

interested in a 

translation into 

your language, 

please contact 

us). 

Threshold 

value 

Hyst. = 

1 °C 

Time 

Alarm 

(positive) 

Alarm 

(positive) 

Value of 

variable 

Trigger  = Positive 

Reenter  = ON 

Hysteresis = 1 °C 

Reenter 
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Example of alarm email (for reenter event) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.6.3 Monitoring parameters 
 

At the bottom of the Config section you will find the possibility of setting advanced communication 

parameters and also the option to enter an email address (or multiple addresses separated by a comma) 

for sending alarm email notifications. It is also possible to copy this setting from another preset module. 
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Here you can enter an email (or emails separated by a comma ",") to send notifications in case of an alarm 

or warning. 

 

Enable or disable data transfer 

between the cloud server and pGDx 

Current (default) period for reading 

and writing data 

Duration of detailed monitoring (from now). 

It is possible to set 1-72 h 

Period for reading data from the device (10 - 120s) 

 

Period for possible writing of data to the device (10 - 30s) 
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For now, the text of the email of the notifications is in English only, but it's not a problem to add the 

required translation: 

 

 

 

 

 

 

 

 

 

 

Here it is possible to copy all configuration (variable names, description, alarms ...) from the selected unit 

to this unit. Select a “sample” unit from the drop-down list and click Copy. 

 

 

 

 

 

 

After adjusting any configuration settings, please do not forget to click save button. 

 

 

 

 

 

 

 

 

 

 

If you want to have the 

notification email translated into 

your language, we will need your 

help with the translation. 
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4.7 Counters 
(enter after pressing "Counters" from the upper navigation bar after selecting the heat pump) 

 

On the Counters page, you will find common counters, but also a counter of basic alarms: 
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4.8 Monitor 
 

(Enter after pressing "Monitor" from the upper navigation bar after selecting the heat pump) 

 

Classic table view of all 2100 (from pGDx SW version 1114) variables that are transferred from the heat 

pump controller. The tables are described according to data types of variables (Digital, Analog, Integer). 

For easier orientation of technicians and faster diagnostic possibilities, after hovering the mouse pointer 

over each individual variable, a window with information about variable is displayed. Whether the 

variable can be written or read-only and description and name of selected variable is displayed. 

 

 

 

After clicking on any variable marked for read and write (R / W), a window will appear, which is used to 

edit value of the selected variable: 

 

 

 

 

 

 

The figure above shows an example for adjusting required heating water temperature to 45°C. We enter 

the required value of the variable in the text field and then confirm it by pressing the "Save" button. 

 

 

Save 
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We can also open multiple windows for editing variables at once, as shown in the figure below, making it 

easier to enter multiple values. 

 

 

 

 

 

4.9 History 
(Enter after pressing "History" from the upper navigation bar after selecting the heat pump) 

 

This page is used to display logged variables in a clear chart. The big change compared to the previous 

interface is that the graph plots the logged values minute by minute in a total time frame of 8 hours. This 

means that if any variable has been logged in the selected time frame, it will also be clearly visible there. 

 

In the upper middle part of the page, you will find information about the currently selected time frame: 

 

 

 

The information above means that we are displaying history for the time frame as of 22/11/2021 12:08:58 

and previous 8 hours (-8 hours). 
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At the top right, there are buttons for browsing and specific time frame selection:  

 

The +/- 1h or 8h buttons are used to move the time frame by +/- 1 or 8 hours and can be used to list the 

"recent events" at a time that is interesting for us. 

If you want, you can choose the calendar function to select date. 

 

 After pressing the calendar button, the calendar for selecting required date is displayed. 

 

Use the "<" and ">" arrows to select the month. 

After pressing the number of the day in the month, logged data are displayed for 

required day. 

 

 

 

 

 

 

 This button is used to return to the time frame of the current day (“today”). 

 

The calendar provides the ability to export data in CSV format for 

download. It is therefore not a problem to provide exported data for 

further analysis, tuning the operation of industrial installations, etc.  

Data is always exported for 1 full day (24h from 0:00 to 23:59). 

 

Below these navigation buttons, we will find a sliding menu across the entire width of the page for 

selecting variables to display in the chart. After hovering the mouse pointer over any variable, its 

description will be displayed. The figure below shows the part of this menu with currently selected 

variable A1 (return water temperature of the main heating circuit). Please see the colour that the A1 

variable is now highlighted at the bottom (green). A graph for this variable will be plotted in this colour. 

The colour is selected automatically depending on number of selected variables and the program's efforts 

to distinguish selected graphs as best as possible. 
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For example, when you select this variable, you may see a graph that looks like this: 

 

 

 

 

 

 

 

If we are interested in the exact value lying somewhere on the graph curve, we 

can easily find it by hovering over the desired location with the mouse pointer 

(exact value and exact time of its log will be displayed), as shown in the picture 

on the left. 
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We have the actual return water temperature of the main heating circuit shown in the graph now. It 

would be interesting to see the compressor operation information (D5) as example. As this is a digital 

variable, it will be displayed in a different way for clarity, as shown in the figure below: 

 

 

 

In the same way, we can display for example the actual speed of the compressor (A475) and other… 
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Using the mouse wheel, we can zoom in on the graph (stretch the timeline) and view the detail of the 

current data: 

 

 

Thanks to these possibilities, the analysis of logged data is one of the most powerful tools for diagnosing 

problems and optimizing operation of MasterTherm heat pumps. 
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4.10 Service 
 

The service section is intended for launching applications on the pGDx side created beyond the normal 

function of monitoring variables of the heat pump. These are functions launched directly in the pGDx 

device and provide superior service access options. 

 

Here you will find functions such as: 

• Reboot pGDx 

• Force sync GPS coordinates from mastertherm.online to pGDx 

• Enable remote access to pGDx 

• Disable remote access to pGDx 

 

To send a request to pGDx to start a function, press button on the right. 

 

Currently, only 1 command per minute can be run.  

For security reasons, the following window is displayed in case of a more frequent request: 

 

 

 

If you see this notification, refresh the page and wait at least one minute before running the next 

command. 
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4.10.1 Reboot pGDx 
 

The pGDx device will restart. The device will not be online for a few minutes due to restarting all services. 

This is the only function executable by a user with "service" level authority. 

 

4.10.2 Force sync GPS coordinates from mastertherm.online to pGDx 
 

Using this button, GPS coordinates of the unit (if entered) can be forcibly written from the Cloud server to 

pGDx. 

 

 

 

 

 

 

 

 

 

 

 

 

4.10.3 Disable remote access to pGDx 
 

This button can be used to terminate a remote connection for service support. If you do not terminate the 

connection yourselves, it is automatically deactivated within 24 hours. 

 

 

 

 

4.10.4 Enable remote access to pGDx 
 

With this button, a secure "remote desktop" connection can be established with pGDx for advanced 

service access and assistance in case of problems. End-user consent is required to establish a secure 

connection, either for a permanent possibility of remote connection option or to temporarily enable 

the feature using button in pGDx. 
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If the customer has this option enabled permanently or has initiated the establishment of a secure 

connection for remote technical support by Enable only now button, it is possible to connect to his pGDx 

and have the same access as if we were standing directly in front of pGDx on site. 

For remote access (if the requirements above are met), it is necessary to go to the "remote" section: 

www.mastertherm.online/remote  
(if login is required, enter the same access data as for entering the administration section) 

 

 

Remote 

service 

support is 

always 

enabled 

Remote 

service 

support is 

enabled only 

temporarily 

http://www.mastertherm.online/remote


 4787_pGDx_touch_web_interface_manual 
 

 
Checked by: Ing. J. Jiránek, Created by:  J. Jahoda  Page 40 of 56 
 

4.11 Remote section 
(www.mastertherm.online/remote) 

 

1) In the full-text search engine on the right, enter the pGDx number you want to connect to 

2) Click on the button labelled with a name according to the pattern: Module number + "VNC" 

 

 

 

 

 

 

 

 

After successful connection, we can control pGDx directly: 

 

 

 

All functions can be used, including the pGD emulator for the most advanced settings and diagnostics (for 

example, DC drive parameters check, communication protocols, etc.) 

 

 

 

 

http://www.mastertherm.online/remote
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If the connection has not yet been established (the time between pressing the button and the possibility 

of connection can be around 1 minute or it could not be established - for example, the function is not 

enabled by the end user) the following window is displayed. 

 

 

 

In this case, we recommend verifying the enablement of the function on the customer's side and then 

repeating the action (starting the function from the "Service" section). 
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While using this function, you can press the key combination: (left) CTRL+ALT+SHIFT to show control 

settings: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This allows you to adjust, for example, size of the window, display of mouse cursor, ability to enter text 

remotely from our keyboard, display of keyboard on the and more. 

 

You can return to the www.mastertherm.online/remote home screen from the CTRL+ALT+SHIFT drop-

down menu, then press the home button from the drop-down menu at the top right: 
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The web interface can remember last few connections for quick access in the future. If multiple 

connections are active at the same time, you can easily switch between them using by clicking the 

previews at the bottom:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the upper right, there is a drop-down menu with which you can enter 

Settings of the interface and then select, for example, interface language, 

time zone, display all active connections, and perform general configuration 

of the display and user input. 

 

 

 

 

 

 

 

 

 

 

 

 

 

User 
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5 Resources  
(Management of groups, users and information about them) 

 

Resources section is used to create new users and user groups, assign devices to user groups, edit device 

information and, last but not least, create and reset passwords. The current interface creates (or resets) 

account passwords by sending an email to the target user (see chapter 2 of this manual) with a link, and 

the user then creates the password for access himself. This ensures that the password is confidential and 

known only to the target user. The password can be changed at any time by pressing the "Forgot 

Password" button on the login screen of www.mastertherm.online. The password is changed in the same 

way as it was created - by sending a link to change password to email address of the target user. 

The figure below shows the default state after pressing the "Resources" button at the top left. After 

pressing the button, we are automatically redirected to the Overview tab, general overview of users and 

groups.  

 

For easier configuration of individual objects, we can simply click on the objects (individual groups and 

users) and display their detail. After pressing, for example, a specific group, we will automatically be 

redirected to the group settings tab ("Groups") and the detail of the desired group will be displayed.  

In the upper middle part, you can switch between the tabs using this navigation bar: 

 

 

 

• Overview  – This is a basic overview of users and groups 

• Groups   – Detailed information about groups, creating and editing groups 

• Users   – Detailed information about users, creating and editing users 

• Sites   – Detailed information about modules (pGDx touch), heat pump and installation 

 

file:///C:/STORAGE/C_touch/Projekty/pGDx_MasterTherm_2021/www.mastertherm.online
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5.1 Overview 
 

 The "Overview" tab consists of the following components: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

View available groups 

View users assigned to each group 

View the role of individual groups (service / for the end user) 

Modules (pGDx touch) assigned to individual groups (8.11.2021 - not shown yet) 

Button for creating a user (you will be redirected to the "Users" section) 

Button for creating a group (you will be redirected to the "Groups" section) 
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5.2 Groups 
 

The "Groups" tab consists of the following components: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.2.1 Roles (types) of groups 
 

There are 4 types of groups according to permissions that are available: 

• Manufacturer (manufacturer) has full access to all settings and accounts with lower privileges 

such as distributor, service and end user accounts 

• Distributor has access to most of the advanced settings in addition to editing basic device 

information (serial number, assigning pGDx touch to its own group…, etc.). Has access to create 

accounts with lower privileges such as service or end user accounts 

• Service (service / assembly company accounts) have access to diagnostic tools and can create 

accounts for end users  

• Enduser (end user accounts) only have access to the end user application 

 

Names of available groups 

Description of individual groups 

Roles of individual groups (service / end user group) 

Button for creating new groups 



 4787_pGDx_touch_web_interface_manual 
 

 
Checked by: Ing. J. Jiránek, Created by:  J. Jahoda  Page 47 of 56 
 

 

The "Users" tab consists of the following components:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

View available users 

Name and surname of the user 

User email address 

User description 

The group to which the user is assigned 

Button for creating a new user 



 4787_pGDx_touch_web_interface_manual 
 

 
Checked by: Ing. J. Jiránek, Created by:  J. Jahoda  Page 48 of 56 
 

5.3 Sites 
 

The "Sites" tab is used to enter / edit heat pump and installation information. It consists of the following 

components: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After clicking on the required module, a window for editing basic information will appear. 

 

 

 

 

 

Module number pGDx touch 

Full name of the device (automatically created name according to the entered information) 

MAC addresses of Ethernet cards of individual pGDx touch devices 

The first connection of pGDx touch to the server 

Local time zone (selected according to the destination of heat pump) 
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5.4 Creating new group and new user 
 

To create a new access for enduser/service user, we will proceed as follows: 

1) Create a new group (name can be, for example, name of the family, name of the installation 

company, etc., role of the group can be either for the end user - "enduser" or for the service 

company - "service") 

2) We assign the required pGDx touch to the group 

3) We will create a new user (enter the name, email address and select which group we want to 

assign him to) 

4) We will send a password creation request to the user’s email address 

 

This procedure is described in detail in the following section of the manual. 

 

5.4.1 Creating a new group 
 

The first step is to create a new group. Please go to the source data and account section, press the 

"Resources" button at the top left of the screen:  

 

  

 

 

 

 

 

 

 

 

 

 

 

 Continue by pressing "Groups" on the navigation bar located at the top center of the screen: 

 

  

Then press the "Create" button at the top right of the screen:   
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A window for filling in basic information about the group will appear: 

 

 

 

 

 

 

 

 

 

 

Group name = Group name (e.g.: Doe) 

Role  = Select group permissions 

   (enduser = end user group, service = service user group)  

Description = Any description for better group identification 
 

Enter information about the group and press the "Create" button. 

(in the example below we create a group for the end user). 

 

 

 

 

 

 

 

5.4.2 Assign pGDx touch to the desired group 
 

After pressing "Create" button, a new group will be created and we are redirected to the page for 

assigning required pGDx touch (any quantity of pGDx touch can be assigned if it is a service group or this 

request is from the end user). In the example below, we assign one pGDx touch to the "Doe" group. 
 

The 

"Assigned modules" table is displayed at the bottom, in which an overview of pGDx touch IDs assigned to 

the selected group is usually visible (this screen can also be called up by clicking on any group from the 

"Groups" section or the "Overview" section). Since no pGDx touch has been assigned to our new group 

yet, we must first assign it. Press the "Show unassigned" button.  
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We will see all available pGDx touch. Then it is necessary to select the required pGDx touch by checking 

the box on the left:  

 

  

 

 

 

 

 

 

 

 

 

 

1) First select required pGDx touch for assignment by checking the box on the left side of the line   

2) Press the "Assign selected" button -> assignment to the group is completed 

 

 

 

5.5 Creating a new user 
 

After creating a group, all that remain is to create a user who will be assigned to the group. 

 

Use the navigation bar at the top centre to go to the "Users" section: 

 

 

 

 

 

At the top right of this tab, click on the "Create" button:  

 

 

 

 

 

1) pGDx touch 

selection 

2) Assignment 
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A window for entering user information is displayed (all fields except description are required):  

 
 

Username = username with which the user will log in 

First Name = First name (e.g.: John) 

Last Name = Last name (e.g.: Doe) 

e-mail  = user email address 

Language = user language 

Group  = selection of the group to which we want to assign the user (e.g.: Doe) 

Description = any description to distinguish the user 

 

 After filling in, press the "Create" button.   

 

 

 

 

 

 

 

 

 

 

 

A new user is now created. 



 4787_pGDx_touch_web_interface_manual 
 

 
Checked by: Ing. J. Jiránek, Created by:  J. Jahoda  Page 53 of 56 
 

5.5.1 Create / reset user password 
 

To create a new password, the system uses method of sending an email with a link to create a new 

password to the user's email address. After creating a new user, we are automatically redirected to the 

user detail, where the "Reset Password" button is located. We will get to the same screen even after 

clicking on the name of the required user from the "Users" or "Overview" section: 

 

 

 

 

 

 

 

 

 

 

 

This is followed by a recapitulation of the data before sending the email. Press Reset Password.  

 

 

 

 

 

 

 

 

 

 

 

 

 

After pressing this button, an email will be sent requesting the creation / change of a password to the 

user's email address. (see chapter 2 Creating a login password). 

 

Then it is possible to log in with the new login details on the page mastertherm.online 

https://mastertherm.online/
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6 Revision history of this document 
 

Revisions to this manual will be documented here. 

 

 

Rev000, 12/11/2021 

The first official release of the document. 

 

Rev001, 28/06/2022 

Add a description of the Config and Apps sections. 

 

Rev002, 14/07/2022 

Add a description of the Events section. 

 

Rev003, 22/06/2023 

Add a description of the History section (export data to CSV) 

Add a description of Info section (edit location, edit HC names),  

Add a new section: Service and description of available functions 

Add mastertherm.online/remote chapter for remote support function 

Add description of 3rd party application management 

End-user app. assignment 

Add a description of Monitor section – monitoring of more variables 
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If you have any questions, you can contact me directly: 

j.jahoda@mastertherm.cz or my colleagues.



MASTERTHERM tepelná čerpadla s.r.o. 
Václavské Náměstí 819/43, 110 00 Praha 1 

Czech Republic 

e-mail: info@mastertherm.cz 

www.mastertherm.eu 

www.mastertherm.online 
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